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Abstract about this document 

This document describe about troubleshooting for CS Registration. 
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Revision history 
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Overview 

If CSs in the same Air Sync Group don’t be listed  

even if “CS Registration Complete” is displayed,  

It seems there are some troubles. 
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In order to find out the causes, 

Please follow the flowchart in next few pages. 



Trouble shooting for CS Registration 

Are you registering  

Master CS or Slave CS ? 

Unlike slave CS, Master CS (Group 2 to 8) doesn’t need to receive a radio  

signal for registration. 

Go to page 7. 

(Trouble shooting for Slave CSs) 

Please follow the flowchart below in order to solve a problem . 

Go to next page . 

(Trouble shooting for Air Sync Master ) 

Master 
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Slave 



Does LED flash  
slow red ? 

In case of Air Sync Master CSs other than Super Master CS 

No 

Yes 

No 

Trouble shooting for Air Sync Master (Group 2 to 8 ) 

Please select correct number at Super Master 

Do you select the correct  
Air Sync Group number ? 

Yes 

Moderate red flashing : 
The CS haven't received IP address.  
Check the LAN connection . 

Red and green alternate flashing: 
The SIP‐CS keeps “Site Survey Master Mode”. 
*Exit the Site Survey Master Mode . 
*Refer to “41‐002” of technical contents on support site. 

Red, amber and green alternate flashing: 
It indicates that pre‐provisioning has been completed.  
Please turn off the CS once and turn on again. 
Then , try again CS Registration. 
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Is Air setting of 
the CS correct ? 

Has the CS been  
used before ? 

Check the following setting. 
‐Air Sync Group It must NOT be '1'. 
‐CS class It must be 'Master' . 
‐Super Master CS IP Address It must be a static IP address 

No 

Yes 

Yes 

Trouble shooting for Air Sync Master (Group 2-8 ) 

No 

Initialize the CS to restore settings to their factory defaults. 
1. Turn on the SIP‐CS. 
2. Press and hold the RESET switch until the LED turns off  

(about 10 seconds). 

Note :If you initialize the CS, 
Configuration by pre‐provisioning is deleted. 

Initialize the CS to restore settings to their factory defaults. 
1. Turn on the SIP‐CS. 
2. Press and hold the RESET switch until the LED turns off  

(about 10 seconds). 
And try again from the beginning . 
If all else fails ,please contact dealer or sales company. 
Note :If you initialize the CS, 

Configuration by pre‐provisioning is deleted. 
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Does LED flash  
slow red ? 

Is Air setting of  
the CS correct ? 

In case of Slave CSs 

You must register the Master CS at first before registering  
Slave CS into the same Air Sync Group. 
And the Master CS must be turned ON. 

No 

Yes 

No 

No 

Does Air Sync  
Master CS exist ? 

Yes 
Check the following setting. 

‐Air Sync Group 
‐CS class 

Don’t care. 
It must be ‘Slave' . 

‐Super Master CS IP Address Don’t care 
Yes 

Trouble shooting for Slave CSs 

Moderate red flashing : 
The CS haven't received IP address.  
Check the LAN connection. 

Red and green alternate flashing: 
The SIP‐CS keeps “Site Survey Master Mode”. 
*Exit the Site Survey Master Mode . 
*Refer to “41‐002” of technical contents on support site. 

Slow green flashing or Slow amber flashing :  
It enters "Site Survey Slave mode". 
Is there a CS which keeps "Site Survey Master" mode ,  
near the CS ? 
*Exit the Site Survey Master Mode . 
*Refer to “41‐002” of technical contents on support site. 

Green ON : 
It has already been registered into other groups. 
Check the registered CS list of other groups  
and *Delete the CS registration. 
*Refer to “41‐005” of technical contents on support site. 

Red, amber and green alternate flashing: 
It indicates that pre‐provisioning has been completed.  
Please turn off the CS once and turn on again. 
Then , try again CS Registration. 
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Yes 

Trouble shooting for Slave CSs 

 

If you try to register all CSs at one place at a time, 
It may not be completed in case that there are too many CSs.  
Then , please register CSs in installments. 

 

Otherwise, 
place the CS in their planned locations at the beginning,  
And conduct the CS registration. 

No 

Are you registering all CSs  
at one place at a time ? 

No 
It may have already been registered into other groups wrongly.  
Check the registered CS list of other groups and *Delete the 
CS registration if it exist. 
*Refer to “41‐005” of technical contents on support site. 

Has the CS already been  
registered to other groups ? 

No 

The CS in the Site survey Slave mode cannot be registered.  
To exit Site Survey Slave mode, 
Please turn off the CS once and turn on again.  
Then , try again CS Registration. 

 

Notice: 
When the slave CS receives a signal from the CS in Site  
Survey Master mode, the slave SC automatically enters Site  
Survey Slave Mode. 
So, the CS can enter Site Survey Slave mode insidiously. 

Yes 

Yes 

Is the CS in the Site  
Survey Slave mode ? 
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Yes 
Initialize the CS to restore settings to their factory defaults. 
1. Turn on the SIP‐CS. 
2. Press and hold the RESET switch until the LED turns off  

(about 10 seconds). 

Had the CS been  
used before? 

If possible ,remove or separate those devices from CSs. 
If impossible , rearrange deployment of CSs and conduct the  
Site Survey again. 

Yes 

Yes 
Are there 

any other devices which use a  
radio signal near CS ? 

No 

Did you conduct  
the Site Survey? 

Conduct the Site Survey. 
No 

No 

No 

Yes 

Does the CS send a  
radio signal correctly ? 

Trouble shooting for Slave CSs 

Using "CS area check" function, 
please check the radio signal of following CS. 

 

‐ The CS which you are trying to register now 
‐ The CS which is already registered and  

exists near the target CS 

If it seems that CS doesn’t send a radio signal ,  
Please replace the CS with other CS. 
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Yes Conduct the Site Survey again. 

Please check whether a radio signal obstacle, 
such as a metal shelf, a door, etc., exists near the SIP‐CS. 

Are there any changes 
of environment after conducting  

site survey ? 

No 

Trouble shooting for Slave CSs 

Initialize the CS to restore settings to their factory defaults. 
1. Turn on the SIP‐CS. 
2. Press and hold the RESET switch until the LED turns off  

(about 10 seconds). 
And try again from the beginning . 
If all else fails ,please contact dealer or sales company. 

Note :If you initialize the CS, 
Configuration by pre‐provisioning is deleted. 
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