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1. System Requirements

Note

The below system requirements may not satisfy the requirements of all operating systems.

The language for the Site Central Manager Server's operating system and the language for the Site
Central Manager Console / Site Central Manager Module Creator / Site Central Manager Agent's
operating system must be the same.

Computer for Centrally Managing Scanners (Site Central Manager Server)

Hardware

CPU: Intel Core” 2 Duo, 1.8 GHz or higher
Memory: 1GB or more
Hard Disk: 5GB or more free space

Operating System

Microsoft® Windows Server® 2003 R2 SP2 *6
Microsoft Windows Server 2008

Microsoft Windows Server 2008 R2

Microsoft Windows Server 2012 *1
Microsoft Windows Server 2012 R2 *1
Microsoft Windows Server 2016

Microsoft .NET Framework
*2

Microsoft .NET Framework 2.0 (SP2 or later)
Microsoft .NET Framework 3.0 (SP2 or later)
Microsoft .NET Framework 3.5 (SP2 or later)
Microsoft .NET Framework 4.5 *3

Web Server

Microsoft Internet Information Services (lIS) 6.0 or later *4

Microsoft SQL Server®

Microsoft SQL Server 2008 R2 Express Edition (SP2 or later)*5

*1 For these operating systems, run the software in Desktop mode.

*2 If “Microsoft .NET Framework” is not installed on your computer, a notification will be displayed.
Please download and install “Microsoft .NET Framework” from the Microsoft website.

*3 If “Microsoft Windows Server 2003 R2 SP2” is installed on your computer, install “Microsoft .NET
Framework 4.0” and the update “KB2468871".




*4 The following services and components are required for 1IS 7.0 or later.

Common HTTP Static Content, Default Document, HTTP Errors
Features
Microsoft Application Development ASP.NET, .NET Extensibility, ISAPI Extensions,
Internet ISAPI Filters
Information Health and Diagnostics | HTTP Logging, Request Monitor
Services (IIS) Security Request Filtering
Performance Static Content Compression
Management Tools IIS-Management Console, Management Service

*5 “Microsoft SQL Server” will be installed when Site Central Manager Server is installed.
If a different version of “Microsoft SQL Server Express” is installed on your computer, uninstall it
before installing this software.

*6 For “Microsoft Windows Server 2003 R2 SP2", the Automatic Software Download function
cannotbe used.

Administrator’'s Computer (Site Central Manager Console / Site Central
Manager Module Creator)
Computers Connected to Scanners (Site Central Manager Agent)

Hardware CPU: Intel Core 2 Duo, 1.8 GHz or higher
Memory: 1GB or more
Hard Disk: 5GB or more free space

Operating System Microsoft Windows® XP 8(86 SP3, x64 SP2)
Microsoft Windows Vista™ SP1

Microsoft Windows 7

Microsoft Windows 8 *1

Microsoft Windows 8.1 *1

Microsoft Windows 10

Microsoft Windows Server 2003 R2 SP2

Microsoft Windows Server 2008

Microsoft Windows Server 2008 R2

Microsoft Windows Server 2012 *1

Microsoft Windows Server 2012 R2 *1

Microsoft Windows Server 2016

Microsoft .NET Framework | Microsoft .NET Framework 4.5 *3
*2

Web Browser Microsoft Internet Explorer® 6.0 or later
Google Chrome = 40.0.2214.111m or later
Mozilla® Firefox® 35.01 or later

*1 For these operating systems, run the software in Desktop mode.

*2 If “Microsoft .NET Framework” is not installed on your computer, a notification will be displayed.
Please download and install “Microsoft .NET Framework” from the Microsoft website.

*3 If “Microsoft Windows XP” or “Microsoft Windows Server 2003 R2 SP2” is installed on your
computer, install “Microsoft .NET Framework 4.0” and the update “KB2468871".




2. Cautions When Using Update Modules

Site Central Manager Agent does not support the "Update During Logoff" feature for the update of
firmware (other updates can be performed). Please perform firmware updates manually.

3. Other Note

The Online/Offline status of the scanner displayed in Device Information will change according to
the following:

— Whether the PC is on or off

— Whether the scanner is on or off

— Whether the USB cable is connected to both the scanner and PC

The errors and warnings displayed in Device Information are as follows:
— System errors (scanner error code FXX: Ex. F80 etc.)

— Roller cleaning warnings

— Roller replacement warnings

The Software Information displayed on the Device Information Details screen will refresh when the
following occur:

— The PC is turned on

— The PC is restarted

— The user logs off from the PC

— A scanner is registered

Trademarks

e Microsoft, Windows, Windows Vista, Windows Server, SQL Server and Internet Explorer are
either registered trademarks or trademarks of Microsoft Corporation in the United States and/or
other countries.

e Intel and Intel Core are trademarks of Intel Corporation or its subsidiaries in the U.S. and/or
other countries.

e Google and Google Chrome are either trademarks or registered trademarks of Google LLC.

e Mozilla and Firefox are registered trademarks of the Mozilla Foundation.

e All other trademarks identified herein are the property of their respective owners.

20180215



